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Voluntary Compliance with Data and Code Sharing Policy for the Journal of Accounting
Research

The authenticity, integrity, and proper handling of data are central to academic research. To
provide transparency and facilitate replication, JAR expects authors to fully describe the data
used in their empirical analyses as well as how they process and analyze the data to generate
published results. While transparency and replication are critical, we recognize that tradeoffs
and constraints are involved in requiring authors to publicly provide their data and share their
programs and code. After consultation with our editorial board, we have formulated the
following data and code sharing policy for articles published by JAR.

For all new submissions, we require authors of empirical papers (including archival,
experimental, field studies, surveys, structural papers, and simulations) to comply with the
following data and code sharing policy, unless the editors have agreed to an exception from

this policy. Authors need to seek any exceptions from this policy at the time of initial
submission.

To be provided upon initial submission on a separate data description sheet:

1. A description of which author(s) handled the data and conducted the analyses.

The three authors—Pablo Casas-Arce, Sofia Lourengo and F. Asis Martinez-Jerez—
performed analyses with the data. However, the main analyses presented in the paper were
programmed by Pablo Casas-Arce and F. Asis Martinez-Jerez. A research assistant from

the University of Notre Dame (Seth Berry) also provided assistance in programming some
ancillary results (the randomization tests) in R.

2. A detailed description of how the raw data were obtained or generated, including data
sources, the specific date(s) on which data were downloaded or obtained, and the
instrument used to generate the data (e.g., for surveys or experiments). We recommend
that more than one author is able to vouch for the stated source of the raw data.

There are three main sources of the data:



1.- Field interviews and visits to understand the institutional texture of the research site
(throughout 2012).

2.- The pre- and post-experiment survey data (January 2012 and January 2014
respectively).

3.- The socio-demographic and performance data of the professionals prior, during and
after the experiment (April 2013, December 2013).

The three authors participated in field interviews and phone calls. Asis took a larger share
of the work here, especially in the exploratory phase of the research.

The three authors jointly designed the survey. Asis physically conducted the survey using
the Harvard Qualtrics license. The instrument is included in the appendix to this document.

The three authors discussed the data requests with the managers from Multiasistencia. Data
was physically delivered to Asis via secure data transfer systems (April 2013, December
2013).

To protect the individuals participating in the research Asis performed the merger of the
survey data and the socio-demographic and performance data prior to placing the data in
the shared working space that the three of us have in the cloud. In that space there is no
data identifying the subjects. The subjects are now identified by a field professional_id that
was generated for the project. Following the instructions of the Harvard compliance office
Asis destroyed the file linking the professional_id to names and official ID numbers of the
professionals.

The project received the initial approval of the Harvard University Committee on the Use of
Human Subjects in Research application number F21206-101.

Subsequently the Institutional Review Board of the University of Notre Dame determined
that the project was exempt from IRB review in protocol number 14-08-1994.

If the data are obtained from an organization on a proprietary basis, the authors should
privately provide the editors with contact information for a representative of the
organization who can confirm data were obtained by the authors. The editors would not
make this information publicly available. The authors should also provide information to
the editors about the data sharing agreement with the organization (e.g., non-disclosure
agreements, any restrictions imposed by the organization on the authors, such as
restrictions to publish certain results).

We provided the JAR editors with the contact information of the Multiasistencia’s managers
who are able to attest the veracity of our data and analyses.

We signed a non-disclosure agreement that preempts us from sharing any detailed
individual information with third parties. They also have the right to read the manuscript
and veto the publication of any fact that they consider confidential. However, they do not
have any say about the analyses and conclusions of the paper. We retain the intellectual
property rights over the content of the paper. Finally, they retain the right to ask us to
disguise the name of the company in the paper.

Multiasistencia’s CEO has read through the paper and has approved it. He authorized us to



identify the company, Multiasistencia, in public presentations and the published version of
the paper.

To be provided in the paper or the online appendix:

4. A complete description of the steps necessary to collect and process the data used in the
final analyses reported in the paper. For experimental and survey papers, we require
information about the instructions and instruments used to generate the data, subject
eligibility and/or selection, as well as any exclusion criteria. The full set of instructions and
instruments can be provided in the online appendix.

The pre-experiment survey was administered to all professionals working with
Multiasistencia.

The pre-experiment survey served to confirm some of the conclusions of the field interviews,
especially the lack of interaction among professionals and to capture some
sociodemographic data not stored by Multiasistencia. No other survey data was used in the
paper’s analyses.

We include the English translation of the instrument of the pre-experiment survey in the
appendix to this datasheet

To be provided upon acceptance of the paper and prior to publication:

5. The computer programs or code used to convert the raw data into the final dataset used in
the analysis plus a brief description that enables other researchers to use this program. The
purpose of this requirement is to facilitate replication and to help other researchers

understand in detail how the raw data were processed, the final sample was formed,
variables were defined, outliers were treated, etc. This code or programming is in most
circumstances not proprietary. However, we recognize that some parts of the code or data
generation process may be proprietary, including from the authors’ perspective. Therefore,
instead of the code or program, researchers can provide a detailed step-by-step description
of the code or the relevant parts of the code such that it enables other researchers to arrive
at the same final dataset used in the analysis. In such cases, the authors should inform the
editors upon initial submission, so that the editors can consider an exemption from the
code sharing requirement. Whenever feasible, authors should also provide the identifiers
(e.g., CIK, CUSIP) for their final sample. Authors should consult our FAQ Sheet on the
JAR website for further details.

Programs used are attached to this document.

We ran most of the analyses for the paper in Stata. The program
“detalle_post cluster _reparaciones_jar.do” yields as output the tables presented in the

paper.
Additionally, the randomization tests were run in R. The program “monthly jar.R” executes

the randomization tests presented in Table 2 of the paper and the program “weekly jar.R”
the randomization tests presented in Table 4.



6. An assurance that the data and programs will be maintained by at least one author (usually
the corresponding author) for at least six years, consistent with National Science

Foundation guidelines.

We will keep all the data and programs for the requested time except for the files with the
individual professional’s identifiers that were destroyed to protect the subjects participating

in the research.



Appendix: English translation of the pre-experiment survey instrument

Questionnaire

This questionnaire was developed as part of a research project of academic researchers at Harvard
Business School, Universitat Pompeu Fabra and Technical University of Lisbon. The questionnaire helps
to determine how jobs can be better designed, by obtaining information about how people value and react

to different job characteristics.

It should take no more than 10 minutes to complete the entire questionnaire. Your participation in this

questionnaire is completely voluntary and you may skip any questions you do not want to answer by

choosing the option “No response”. However, the more answers provided, the better the analysis the
researchers can perform.

Your individual answers will be kept in a secure server that only the researchers will have access to. Your
answers are completely confidential. No individual-level information provided here will ever be shared

with Multiasistencia. Only summary statistics will be provided to Multiasistencia and shared with you.

We really appreciate your time and cooperation!

Thank you!

Specific instructions are given for each question. Please read them carefully.
You will not be able to go back and forward on the questionnaire. Once you have finished a screen
and go to the other screen you will not be able to go back and revise your answer.

Once the questionnaire is completed, you will not be able to retrieve it to change your answers.

For any questions about this questionnaire please e-mail encuesta_harvard@hbs.edu




SECTION ONE

1. Onascale 1-7 (where 1 means not important at all and 7 means very important) rate how important
or unimportant to you is each characteristic of the delivery of the services requested by
Multiasistencia?

Not at all Important

Very Unimportant

Somewhat Unimportant

Neither Important nor Unimportant

Somewhat Important

Very Important

N o o R~ b=

Extremely Important

8. No response
Communication from the Multiasistencia representative
Public recognition for a job well done by the representative
Individual performance-based bonus incentive system
Feedback about your performance in service delivery

Autonomy to deliver the services you are requested

~ 0o a0 T

Team performance-based bonus incentive system

Flexibility to accept service requests

> @

Interaction with your colleagues of the same guild

Interaction with your colleagues of a different guild

2. Please use the following scale to classify the frequency with which you observe or experience
each of the following characteristics in relation with the services commissioned to you by
Multiasistencia.

Daily

Weekly

Monthly

Quarterly

Yearly

o0 R 0 Ddhd =

Never

7. No response
Communication from the Multiasistencia representative
Public recognition for a job well done by the representative

Individual performance-based bonus incentive system

a0 o p

Feedback about your performance in service delivery



e. Autonomy to deliver the services you are requested
f. Team performance-based bonus incentive system
g. Flexibility to accept service requests

h. Interaction with your colleagues of the same guild

Interaction with your colleagues of a different guild

3. Please use the following scale to classify the frequency with which you would like to benefit
from each of the following characteristics in relation with the services commissioned to you by
Multiasistencia.

Daily

Weekly

Monthly

Quarterly

Yearly

o0 R 0 Ddhd =

Never

7. No response
Communication from the Multiasistencia representative
Public recognition for a job well done by the representative
Individual performance-based bonus incentive system
Feedback about your performance in service delivery
Team performance-based bonus incentive system

= 0o o o0 T P

Flexibility to accept service requests

Interaction with your colleagues of the same guild

= @

Interaction with your colleagues of a different guild

4. How important would be for you to receive periodically a bonus or a penalty as a function of
the quality of the services you deliver?
1. It would not be at all Important
Very unimportant
It would be somewhat unimportant
It would be neither important nor unimportant
Somewhat important
Very important

Extremely important

© N o ke DN

No response

5. Please use the following scale to classify how important or unimportant is customer satisfaction for
these different stakeholders related to Multasistencia. We know that you do not have all the



information to respond precisely to this question but we would like to know what is your opinion on
this issue.

Not at all Important

Very Unimportant

Somewhat Unimportant

Neither Important nor Unimportant

Somewhat Important

Very Important

Extremely Important

© N2 o koo Nh =

No response
To you as a professional
To Multiasistencia as a company

To Insurance Companies in general

o o o p

To assure future business

6. What do you think it is the level of customer satisfaction for...?
We know that you do not have all the information to respond precisely to this question but we
would like to know what is your opinion on this issue.
Pease use the following scale - from the minimum of 0 to the maximum of 10
a. The claims where you delivered your services in the last month
b. In general, repairs with intervention of a professional from your guild
c. The claims that Multiasistencia attended in your region last month
d. The claims that Multiasistencia attended in all Spain last month
e

The claims attended by all property insurers

7. Please use the following scale to classify the frequency of each type of interaction with your
main contact at Multiasistencia.
1. Daily
Weekly
Monthly
Quarterly
Yearly

Never

No o & 0N

No response



Scheduling
Operating performance indicators for the services you delivered
Qualitative feedback about performance for the services you delivered

Recognition for a service well delivered

© 2 0o T o

Discussion of strategies on how to improve quality of the services you deliver

8. Please use the following scale to classify the frequency of each type of interaction with other
professionals who deliver services to Multiasistencia.
1. Daily
Weekly
Monthly
Quarterly
Yearly

o g R~ 0D

Never

7. No response
Formal meetings (organized by MA) at comarca level
Formal meetings (organized by MA) at regional level
Formal meetings (organized by MA) by guild
Informal meetings (not organized by MA) at comarca level

Informal meetings (not organized by MA) at regional level

= ® oo T P

Informal meetings (not organized by MA) by guild

9. Please use the following scale to classify how important or unimportant would be for you to receive
the following types of information to improve the quality of the services you provide
1. Not at all Important
Very Unimportant
Somewhat Unimportant
Neither Important nor Unimportant
Somewhat Important

Very Important

N o oA w N

Extremely Important
8. No response
a. Detailed information about the quality of each service you have delivered
Information about the average quality of the services that you have delivered
c. Information about the average quality of the services delivered by all professionals in your
region

d. Information about the average quality of all the services delivered by Multiasistencia
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SECTION TWO

Please tell us a little more about yourself

10. Gender

a.

11.
12.
13.
14.
15.
16.
17.

Male

b. Female

Age

Country of origin

Year you came to Spain (if you were born in Spain please enter your year of birth)

Years of professional experience

Years of professional experience in your guild

Years of professional experience collaborating with Multiasistencia

Please select the correct option regarding your highest schooling achievement:

a.

-~ o o 0o o

@

Elementary school

Middle school

High school diploma

Vocational school

College diploma

Graduate school diploma (Master, Doctorate)

No response
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SECTION THREE
18. Feel free to provide the researchers with any comments about your relationship with Multiasistencia

that you think are important and were not addressed in this questionnaire.

19. Feel free to provide the researchers with any comments about this questionnaire.
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